
                    APPENDIX C 

CONDITIONS  

CONDITIONS CONSISTENT WITH THE OPERATING SCHEDULE 

The licence holder shall ensure the supply of alcohol ceases no later than thirty minutes 
prior to closing the public. 

The licence holder shall ensure that walk-up guests register upon entry and are not 
permitted entry after midnight. 

The licence holder shall ensure that karaoke booths are pre-booked in advance online 
and include the lead customer(s) name, address and payment details. 

The licence holder shall ensure that no new customers are permitted entry after 
midnight unless pre-booked online in advance. 

The licence holder shall ensure that karaoke is only played within the sound insulated 
booths within the premises. 

The licence holder shall ensure a high definition, coloured CCTV camera system is 
installed, operational and recording whilst the premises is open to the public. 
The system must permit the identification of individuals and CCTV images must be 
securely stored, display an accurate date/time stamp and retained for a minimum of 31 
days. Cameras must cover all areas that the public have access to, including the 
entrance/exit and pavement area immediately outside the front of the premises. 

The licence holder shall complete regular security reviews and if deem necessary 
employ Security Industry Authority (SIA) front line door supervisor(s) at the premises. 
The licence holder shall ensure that all Security Industry Authority (SIA) front line door 
supervisors deployed at the premises record their full name, SIA registration number 
and the dates/time deployed on the premises. A record must be kept on the premises 
for six months and made available for inspection to an officer from a responsible 
authority upon request. 

The licence holder will promote and ensure that all front of house staff are trained in 
public safety campaigns such as the “Ask Angela” or other similar schemes. A record 
of training must be retained for at least twelve months, kept on the premises and made 
available for inspection by an officer from a responsible authority on request. 

The licence holder will operate a Challenge 21 policy with the only acceptable proof of 
age identification consisting of a current passport, photo card driving licence or 
identification carrying a PASS logo. A training record must be kept on the premises, 
retained for twelve months and produced to an officer from a responsible authority upon 
request. 

The licence holder shall ensure customers are not permitted to take drinks supplied by 
the premises, out of the premises. 

The licence holder shall ensure children are not permitted on the premises after 8pm 
unless accompanied by a responsible adult. 

The licence holder shall ensure no more than ten customers are permitted to 
smoke/vape outside the front of the premises at one time 

CONDITIONS CONSISTENT WITH REPRESENTATION AND AGREEMENT WITH 
THE LICENSING ENFORCEMENT TEAM 

The Licence holder will ensure that SIA Door Supervisors are employed at the 
premises on Friday and Saturday evenings and on New Year’s Eve from 20:00hrs 
until the premises closes. The numbers and deployment of door staff shall be 
identified by way of a risk assessment.  

The Licence holder will retain a register of door staff working at the premises which 
will include their full contact details, and this will be made available to Leicestershire 
Police on request.  



The Licence holder will retain a register of door staff working at the premises which 
will include their full contact details, and this will be made available to Leicestershire 
Police on request.  

The Licence holder will ensure an effective queue management system is operated at 
busy times 

No persons under the age of 18 must be in the premises at any time or for any reason 
after 21:00hrs on any night. If there is a request for an exception to this condition, this 
must be authorised by the Police Licensing Manager and the Licensing Authority 
Enforcement Manager. 

CONDITIONS CONSISTENT WITH REPRESENTATION AND AGREEMENT WITH 
THE NOISE & POLLUTION TEAM 

All external doors and windows must be kept closed, other than for access and egress, 
in all rooms when events involving recorded/live music or speech are taking place. 
 
Note to applicant: 
You may need to consider providing ventilation or air conditioning in warm weather. 

Disposal of waste bottles into external receptacles where the noise will be audible to 
neighbouring properties must not occur between 22:00 hours – 08:00 hours. 

The licensee shall take reasonable steps to prevent public nuisance being caused by 
customers whilst outside.   

Prominent, clear notices shall be displayed at all exits requesting customers and staff 
respect the needs of local residents by keeping noise to a minimum when outside the 
premises and when leaving the premises. 

 

 
 

 
 

 

 


